	DC3410 Firmware Update
Installation Instructions (for DC3410 Firmware Version 1.0.0.1)

	Before installing new firmware on your DC3410, please read "DC3410 Firmware Version 1.0.0.1 Update Q & A."

	

	DC3410 Firmware Version 1.0.0.1 Update Q & A
The following document answers some of the most frequently asked questions on this topic.

	Q: What’s new?

	A: With DC3410 Firmware Update 1.0.0.1, user can easily copy files for updating without recognizing them.

	Q: How do I update the DC3410’s firmware?

	A: You can load it directly from this web page, as described in the DC3410 Firmware Installation Procedure.

	Q: Do I need any preparation to install the DC3410 firmware update?

	A: Before the installation, please check the following list:

· Remove the SD card from DC3410.
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· Fully charged build-in battery and AC Adapter PLM02A-036(A).


	Q: What happens if I fail to update the firmware properly?

	A: The camera will not work, and at that point it will need to be repaired by the BenQ Customer Service Center.  Please get on http://www.benq.com for further information of Global BenQ Customer Service Centers.

	Q: How can I verify the version number of the firmware that's currently installed on my DC3410?

	A: Turn on DC3410 and get into Setup menu.  Move selecting bar to the 9th menu item [image: image2.png]


, and the version number will show up.

	Equipment Required for Firmware Update

	You will need the DC3410 with properly formatted build-in memory and full-charged build-in battery.

Use AC Adapter PLM02A-036(A), which bound in the sales package.



	Precautions

	Use fully charged build-in battery and AC Adapter PLM02A-036(A) for firmware update. 

Do not shut off the power or pull out the USB cable during the firmware copying and writing operation. A power failure will disable the camera. 
Do not open the SD card slot cover or press any camera buttons during the firmware copying and writing operation. 
Please read, understand and observe all precautions and instructions before attempting to update the DC3410’s firmware. If you are not confident that you can install the firmware update by yourself, then by all means allow the BenQ Customer Service Center to assist you.

	Preparation for DC3410 Firmware Update

	STEP 1: Download the firmware update tool from BenQ’s web site
Download the firmware update file that is suited to your computer's operating system. 

STEP 2: Format the build-in memory
Remove the SD Card, and turn on DC3410.  Press “MENU” button to turn on setting menu.  Move the selecting bar to memory item[image: image3.png]


, and choose format[image: image4.png]


.
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	DC3410 Firmware Update Procedures

	PROCEDURE 1:
Please make sure the adapter is connected.  Turn on the DC3410 and connect PC with USB cable.  Select “Mass Storage” [image: image7.png]=



 item on DC3410 screen, and then press “SET” button to enable the access of DC3410.

PROCEDURE 2:
Double click the update tool on PC, which was downloaded from web site.  Select the disk DC3410 had been allocated.

Then, press “Start” to trigger the copying operation, which copies new firmware to DC3410 automatically.

If you don’t want to install currently, please click “Exit” to close this application.
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PROCEDURE 3:
When the finish dialog showing up, please click “OK” to return main frame of DC3410 Firmware Update Tool.

Then, turn off this application by “Exit” button.
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PROCEDURE 4:
Pull out the USB cable from DC3410, and the camera is turned off immediately.

Please turn on DC3410 again, and the Load Code Query Dialog appears on the screen of camera.

If you do want to update this firmware, please select “YES” by “Right” and ”Left” buttons and press “SET” to start firmware upgrading procedure.

Otherwise, please select “NO” to ignore the upgrading.

At the beginning of the upgrading procedure, DC3410 will validate the new firmware and show “Checking..” on the screen.  It will take approximately 2 minute.
If it’s failed, the upgrading procedure will be terminated.  If successful, New firmware starts translating to the core.  The update will take approximately 3 minute.
The camera will shut down when finished.



	If Update is Not Correctly

	· Can not create the folder!

Please check the property of DC3410’s disk and all the folders belongs to it by PC.  If the “read-only” was checked, please uncheck it and press “Start” of the application again.  If there is no read-only checked, please contact BenQ Customer Service Center for further supports.

· Open bin file failed!
Re-download DC3410 Firmware Update Tool from our web site.  And follow the instructions in this document.  If still failed, please contact BenQ Customer Service Center for further supports.

· It is failed!!!!\n The check sum is xxxx.

Re-download DC3410 Firmware Update Tool from our web site.  And follow the instructions in this document.  If still failed, please contact BenQ Customer Service Center for further supports.

· Read file number failed!!
Re-download DC3410 Firmware Update Tool from our web site.  And follow the instructions in this document.  If still failed, please contact BenQ Customer Service Center for further supports.

· Read file name failed!!

Re-download DC3410 Firmware Update Tool from our web site.  And follow the instructions in this document.  If still failed, please contact BenQ Customer Service Center for further supports.













